BUTLER COUNTY BOARD OF COMMISSIONERS
Public Meeting
Wednesday, June 8, 2022
10:00 AM

AGENDA

. CALL MEETING TO ORDER
. MOMENT OF SILENT PRAYER/PLEDGE OF ALLEGIANCE

l. PUBLIC COMMENT ON AGENDA ITEMS

IV. APPROVAL OF MINUTES

-May 25, 2022, Public Meeting

V. PROCLAMATIONS AND PRESENTATIONS

A. Child Welfare Professional Appreciation Week, June 6 - 10, 2022

VI. OLD BUSINESS

Vil. BOARD OF ELECTIONS

Vill. NEW BUSINESS

A. Facilities & Operations

1.

Approval of a one-year Commercial Services Agreement with Orkin Commercial
Services for the Slippery Rock Magistrate Office at the initial cost of $199, plus
$92/treatment, with authorization for the Chairman to sign.

Approval of an Addition of Service (2 business access lines) with Consolidated
Communications for the Duffy Road fire lines in the amount of $41/each per month,
with authorization for the Chairman to sign.

Approval of a five-year (6/1/22 - 6/31/27) renewal Textile Products Rental Agreement
with Paris Uniform Services for mat rental for the Slippery Rock District Court Office
for the following, which includes a 6.5% delivery charge and a $2.50 service charge,
with authorization for the Chairman to sign:

a. 2 xMT Deluxe Mid Grey 4 x 6, $2.78/each
b. 2 xMT Deluxe Mid Grey 3 x 15, $5.20/each

B. Human Services

1.

Approval of Resolution No. 2022-12, authorizing the filing of a proposal for funds
with the Department of Community and Economic Development, Commonwealth of
Pennsylvania, in the amount of $307,553, to support emergency shelter, homeless
prevention and rapid re-housing services to be provided by Catholic Charities and
The Care Center, Inc., with authorization for the Chairman to sign all necessary
forms to be included with the final application.



C. Planning - Food Program

1. Approval of a two-year contract with Alliance for Nonprofit Resources to operate the
county's food bank and food distribution program. This is a continuation of the
current program expiring on June 30th with funding provided by the State Food
Purchase Program (SFPP) and The Federal Emergency Food Assistance Program
(TEFAP). The agreement will run from 7/1/22 until 6/30/24. Payment for services is
provided through administrative funds from the state and federal programs.

D. Planning - Bridges

1. Approval to award the Greece City Bridge paving bid to Wiest Asphalt Products &
Paving, Inc. in the amount of $30,900.

E. Planning - CDBG

1. Approval of a Work Order with M&L Associates for preparation of PA DCED CDBG-
CV 3 application for a sewer project in Boyers to include all required elements as
outlined in the funding application, in the amount of $5,000, with authorization for the
Chairman to sign.

F. Commissioners

1. Approval of Resolution No. 2022-10, authorizing in the event of a strike or other
labor unrest, the Deputy Sheriffs will be responsible for enforcing County rules and
policies to protect the safety of individuals on the County's premises and the
safety of County property.

IX. APPROVAL OF BUDGETARY TRANSFERS, RATIFICATION OF PERSONNEL
TRANSACTIONS, TRAVEL REQUESTS, REQUISITIONS AND CHECK REGISTER

X. CONFERENCE TIME WITH MEDIA
Xi. PUBLIC COMMENT ON GENERAL ITEMS
Xil. ADJOURNMENT

BUTLER COUNTY COMMISSIONERS' MEETING SCHEDULE

NEXT PUBLIC MEETING: Wednesday, June 22, 2022, at 10:00 a.m.
Public Meeting Room, 1st Floor, Government Center

Public Meeting Calendar is available online at https://www.butlercountypa.gov

NOTE: Agenda is subject to change due to unforeseen circumstances.
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BUTLER COUNTY BOARD OF COMMISSIONERS
Public Meeting
Wednesday, May 25, 2022
10:00 a.m.

MINUTES

PRESENT:

Chairman Leslie Osche (via Zoom)
Commissioner Kimberly Geyer
Commissioner Kevin Boozel

Lori Altman, Dir. Human Res./Chief Clerk
H. William White, HI, Solicitor

Maria Malloy, Admin. Assistant

Lori Shah, Admin. Assistant

Pam Hammonds, Admin. Assistant
Matthew Vickless, Commissioners’ Office

VISITORS:

Karen Barbati, Lancaster

Carol Christner, Clinton

Steve Crawford, East Butler Boro
Catherine Lalonde, Lancaster
Brian Lefever, Butler Twp.

Carrie McEvoy, East Butler Boro
Edie Rath, Clinton

J. P. Senich, Butler

Nina Teff, Butler Twp.

Mary Lou Cypher, Controller's Office

Mark Gordon, Planning MEDIA:

Kevin Gray, Planning Nathan Bottiger, Butler Eagle
Sheryl Kelly, Planning Tyler Friel, Butler Radio
Brandon Savochka, Human Services

Lance Welliver, Parks & Recreation

CALL MEETING TO ORDER

The regular public meeting of the Butler County Board of Commissioners was called to order by
Commissioner Kimberly Geyer at 10:00 a.m. on Wednesday, May 25, 2022, in the Public Meeting
Room, 1% Floor Government Center.

MOMENT OF SILENT PRAYER/PLEDGE OF ALLEGIANCE
A moment of silent prayer was observed, followed by the Pledge of Allegiance.

PUBLIC COMMENT ON AGENDA ITEMS
No public comment was made.

APPROVAL OF MINUTES
Commissioner Geyer called for a motion to approve the May 11, 2022 Public Meeting minutes.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried unanimously.

PROCLAMATIONS AND PRESENTATIONS
-- Armeida M. (Cousins) McElravy’s 100" Birthday, May 16, 2022

OLD BUSINESS
None



BOARD OF ELECTIONS

Solicitor Wil White announced that today at 1:00 p.m. in the main Juvenile Court Room, the Bureau of
Elections will convene to canvas and count the remainder of the ballots, being military ballots (10),
provisional ballots cast at the polls (81) and the ballots that required state ID verification (6).

Commissioner Geyer added that the Butler County Board of Elections has decided, that lacking a legal
directive at this time, they will not count/canvas the 83 undated ballots received.

NEW BUSINESS
A. Human Services (See Attachment Book for details)

1. Brandon Savochka requested approval to submit a request to the PA Department of Community
and Economic Development to amend our current Emergency Solutions Grant-CV as follows:
extending the grant from 6/30/22 to 8/31/22; moving $64,935 out of the Homelessness Prevention
(HP) Component ($42,929 of this wilt be shifted to the Emergency Shelter Operations line, $12,374
will go to the Rapid Rehousing (RRH) Services line, and $9,632 will go to the Homeless
Management Information System Services (HMIS) line). We are experiencing a much higher level
of demand for emergency shelter than originally anticipated, thus leading to the need for additional
funds in that line. The additional funds for RRH and HMIS reflect actual costs within those lines,
with authorization for the Chairman to sign the Amendment Request Letter.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

2. Brandon Savochka requested approval of an amendment to the Center for Community Resources
2021/22 contract to decrease the Emergency Rental Assistance Program by $560,000, which
reflects the decrease in our ERAP funding from the State based on estimated need for the
remainder of the contract term.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

B. Human Services — Drug & Alcohol (See Attachment Book for details)
1. Brandon Savochka requested approval of the contract with Armstrong County Memorial Hospital for
FY 2021/22 for Level 4-WM: Hospital-Based Detoxification-Adults, $766.11/day.

2. Brandon Savochka requested approval of the following contract amendments:

a. Adagio Health — amended to add additional prevention funding in the amount of $1,000 for one
Prevention staff member to attend the upcoming 2022 Commonwealth Prevention Alliance
(CPA) Conference in State College, PA. These funds will be used to cover costs associated
with registration, hotel/accommodations, travel, food and parking.

b. Keystone Weliness Programs — amended to add additional prevention funding in the amount of
$3,000 for three Prevention staff member to attend the upcoming 2022 Commonwealith
Prevention Alliance (CPA) Conference in State College, PA. These funds will be used to cover
costs associated with registration, hotel/accommodations, travel, food and parking.

Chairman Osche made one motion to approve the above three requests; seconded by
Commissioner Boozel. The motion carried unanimously.

C. Human Services — Area Agency on Aging
1. Brandon Savochka requested approval of a PODS Rental Agreement for a 1 x 16-foot length
commercial container for storage of our senior center kitchen equipment. The location of the POD
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is to be determined. The Agreement start date is 6/1/22; there are no County funds involved;
payment will be made out of the Aging Block Grant; with authorization for Beth Herold to sign. The
terms of the Agreement are as follows:

a. 6-Month Minimum Rental

b. Container Delivery - $253.50

c. Final Pick-Up - $253.50

d. Monthly Rental and Container Only Protection - $171.10/month

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

D. Parks & Recreation
1. Lance Welliver requested approval to enter into an Independent Contractor Agreement with
GGLeagues to provide the ability to offer recreational e-sport leagues for all skill levels for youth
participants who will have the ability to play in various leagues such as football and Fortnite, with
authorization for the Chairman to sign.

Chairman Osche made the motion; seconded by Commissioner Boozel. The motion carried
unanimously.

E. Planning - Bridges
1. Kevin Gray opened bids for paving at the Greece City Bridge in Concord Township as follows:
a. Wiest Asphalt Products, Butler, PA - $30,900
b. Shields Asphalt Paving, Valencia, PA - $39,600

Mr. Gray requested to have this item tabled pending review by the Engineer and Solicitor.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

2. Kevin Gray requested approval of Municipal Engineer from the Selection Committee. Six firms
sent in Statements of Interest. The Selection Committee then scored them on how they answered
five questions, resumes and an organizational chart. All firms are PennDOT approved. The
Selection Committee was made-up of Mark Gordon, Ann Brown, Joe Saeler and Sheryl Kelly. The
results were as follows:

a. HRG Engineers — 379 points
b. Bergmann Engineers — 345 points
c. WR & A Engineers — 338 points

Mr. Gray requested selection of HRG Engineers contingent upon the agreement and pending
Solicitor review.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

F. Planning - Recycling

1. Sheryl Kelly requested approval of a contract with Noble Environmental Specialty Recycling, LLC
for calendar year 2022, with two automatic renewal years for 2023 and 2024, for the County's
Household Hazardous Waste and Electronics Collection Program for area-wide residents and small
businesses. Fees associated with this program (fee schedule attached) are half paid by the
program participant on most items, and half by the County. The County’s portion is reimbursed
through an Act 190 Grant from the PADEP. For any item for which grant funding is not available or
for which funding is no longer available in the future, the participant is responsible for 100% of the
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cost. At this time, items falling into this category are electronics listed in Pennsylvania’s Act 108,
including items such as televisions and monitors.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

G. Prison
1. On behalf of Warden Joe DeMore, Solicitor Wil White requested approval of a Second Addendum
to a Comprehensive Health Services Agreement between the County of Butler and PrimeCare
Medical, Inc., in the amount of $250,802.75/annually or $20,900.23/monthly, in addition to the
amounts set forth in the Agreement, effective 6/1/22. This request has already been approved by
the Prison Board.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

H. Commissioners
1. Solicitor Wil White requested approval to Bind Coverage with the Pennsylvania Counties Risk Pool
(*PCoRP") through Arthur J. Gallagher Risk Management Services, Inc., for the period 6/1/22 -
6/1/23, with an annual premium of $387,825, a 10% increase over the 2021/22 renewal premium of
$352,704, with authorization for the Chairman to sign.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

2. Solicitor Wil White requested approval of Resolution No. 2022-11, authorizing participation in the
Sourcewell Network, a Cooperative Purchasing Program, in order for F&O to purchase an additional
lawn mower. There is no annual cost involved to participate.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously.

3. Solicitor Wil White requested approval of a Professional Services Agreement with Kimley-Horn to
provide consulting services to finalize the conceptual plan for the Cranberry Township multimodal
transit hub, in the amount of $15,191, with authorization for the Chairman to sign.

Chairman Osche made the motion; seconded by Commissioner Boozel. The motion carried
unanimously.

4. Solicitor Wil White requested approval to participate in the 2022/23 Highway Safety Education
Project based on anticipated funding secured from PennDOT. Upon receipt of the PennDOT
award, Butler County will partner with Indiana County and the IUP Research Institute for
highway safety education activities. The five counties involved are: Armstrong, Butler, Clarion,
Indiana and Jefferson.

Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried
unanimously. .

APPROVAL OF BUDGETARY TRANSFERS, RATIFICATION OF PERSONNEL TRANSACTIONS,
TRAVEL REQUESTS, REQUISITIONS AND CHECK REGISTER
Commissioner Boozel made the motion; seconded by Chairman Osche. The motion carried unanimously.
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CONFERENCE TIME WITH MEDIA

PUBLIC COMMENT ON GENERAL ITEMS
The following individuals spoke briefly regarding the election unless otherwise noted: Karen Barbati,

Steve Crawford (voting machines/ballot scanners) and Brian Lefever (freedoms).

ADJOURNMENT
There being no further business, Commissioner Geyer called for a motion to adjourn. Commissioner
Boozel made the motion; seconded by Chairman Osche. The motion carried unanimously. The meeting

adjourned at 11:02 a.m.

Respectfully submitted,

Pam Hammonds
Recording Administrative Assistant

Approved:
BUTLER COUNTY COMMISSIONERS’ MEETING SCHEDULE:
NEXT PUBLIC MEETING: Wednesday, June 8, 2022, at 10:00 a.m.
LOCATION: Pubic Meeting Room, 1 Floor, Government Center

Public Meeting Calendar is available online at https://www.butlercountypa.qov/

NOTE: Agenda is subject to change due to unforeseen circumstances.




Commercial Services Agreement

Customer Name County Of Butier Date .5/19/22
Biing Adaress 520 Kolly Bivd
cuy Slippery Rock State Pennsylvania 2Zip Code 16057 Phone (724) 284-5366
I INTENT
County Of Butler
A. This Agroemant s intondad o conatiuto @ mutue! underptending betwoen

B. wmmhmewmbommﬂbyondna?'mewmag(s)mmuﬂmdmmstowmmm(mawrass)
520 Kelly Bivd Slippery Rock, Pennsylvania 16057

*  CountyName: Butler Is this within city timits OYes [OINo O Food Safety with GM QA O Hsalth Cere O Health Care with GM QA
1. SCOPE AND NATURE OF WORK O Pharmaceutical with GM QA Q Element O AirRemedy™ O AlrSpa™
A omu service for the following pests (lhe’Cove:ede‘) O Actizyme: Odor Neutralizer Q Fly Foem Service Q Other
[ ants B Rats and mice & Pharaoh ants® Commonsp!deu Q Fies Q Odor O Other nter Ants
mmmmmmwmmwmxmwpm mhmmom retum, do, Orkin will rotraat,
23 so out under the Triple N hereto and incorporated into this Agreemant. | por mmwwmm
B. Service Exclusions. Services Reg xu- : pOM :Tmcmmundmmma this Agreement does or pests , but not Emited to:
Ags Flmm;A:b. % y Se m% pmgs : amsmammunmsw&rgcuamm Wﬂdma.'l;mnos ogarwood dastroyi
, o7 mold Ike conditions, rvice parale sgreeme! requirement saparate agresment or eddandum
cnmomeeoranyomplweaoragemofOrklmqrhbexumbnmnolbowaMdbymaxmwanymawage %ioudn.

. cusrou-l:yonum
A mcmmmmmwmmummwomwmwmmmmm Inchsding: avallablity of premises; appropriate sanitation, and
comective measures,
B. Whenever conditions conducive to the breeding and harborage of pests covered by this Agrasment are raporied to the Customer in writing by Orkin, the Customer shall
take the necessary steps to corroct such con:

C. macmrlamsponslb!efofwmun!wm rsons in the premises about the treatments and the nature of services offered hereundar; mareover, the Customer
mm:&ammommmmwmmﬂonnmm that any persons in the premises have any medica) condition or

D. 't‘hyocmtuwd'm%m during Wmmwmmmwmmwmmmmmmmuwmmm

E. Fmdmo(:usw to take reported to i or io otherwise with the Customer Ob! in Section U] wiil relieve Orkin of its
under the Triple mm%w‘MMlm mmummmwmmmmmm%mm(ao)mmm
V. SERVICE SCHEDULE
A anMwmpmemmMmhaMCusmr(uMwﬁequm D1 Time O 2Times O 4 Timas per month O Other Every Two Months
Al greas requiring attention shall be treated as deamed nocessary by
B. Orkin representatives shall make additional visils and treatment as they are desmed necessary at no addilional charge. Such service visiis shall 8iso be made promplly when

requested
V. TERMS AND PRICE INCREASES OF AGREEMENT:
A This shaﬂbeeﬂecbvewapeﬁodofﬂi Q2 03 yesrs from the date hereof, and theraafier the tarm shall automstically renew for addiions! tarms of one (1)
?u. s agreemsnt can be cancelled by either pa b{ giving writlen notice of termination al lsasi 60 prior o the end of the applicable term then in effect.
B. ormuﬁpbyssragmems Wsaenheehargawlilm increase for two yoars after the [nitial treatment. after, and for al! non-multiple year agreements, Orkin shall
the right to increase the service charges effective anytims after the anniversary dats of the Initial treatment.

. PAYMENT
A&wﬁd%m&sdm&eﬂ%sgﬂlh:iﬂﬂ__m;ud PAYMENT SUMMARY
A for tha inilial service and $92.00 plustaxof$0____ | 1. tNITIAL SERVICE PAYMENT
per sarvico thereafier for a period of (12 ) months. You will receive an invelce in the a el SUrtup Senice ..., s —188.00
vil "AW‘”WQ""MMWM“MW b, One-TmeCnerges ......ooevvvvnenns H ———gagg
""" The materials used to control pests in and asound Customer's premises shall be used e ProductSales ..........ooinninnnn $ —a00
in sceordance with each product's labe! and specifications and in conformance with o Seles Tax(feppicadie) .............. $ =
eppliceble Federal, State and Local laws and regutations. TOTAL (189 1D 1€ 1) ..ouvvevnnnnrennrnnennnnnns s ._.__1.92.00]
wiiL EELEASE AND LIMITATION OF UA:OIUTY aal bt 2. RECURRING SERVICE CHARGES 2.00
Customer expressly reisases Orkin from m whatsoever including, 9
m:m&edfu?pemml (tncluding sﬁngsorb&ar?mnmm spiders, or any 8. Per Servico Trestment ChETGD ... s 0.00
other pests) of proporty maga(lninetudwwslmc!uroorconlents)mdeucaumw b. Salos Tax (4 appicable) n$ .OJ
ﬂ\emmﬂwﬂe& willfu) misconduct of Orkin. The Customer agrees that under no TOTAL(2B ¢ 2D} ..ounvennenriiiieieniriansaianninss s 92
circumstances shal) Ovkin be iable for sny amount greater than the amouni paid by the | 3. RECURRING LEASE SERVICE CHARGES
o SRR O e iy o poiada teckalomlonl, L |+ Lot . {000
OTHER PERSON FOR ANY INDIRECT, INCIDENTAL, PUNITIVE. SPECIAL OR 0 Sconce O Staadard O inchatrin) O ActoFrash ) Actizyrme: Ocor Neutralzes
CONSEQUENTIAL DAMAGES RELATED TO THIS AGREEMENT OR THE O AiRemedy
SERVICES PERFORMED HEREUNDER INCLUDING, BUT NOT l.lMITED TO,LOSS O AlrRemedy Alpha
OF USE OR ANTICIPATED PROFITS. PRODUCTION DELAYS, BUSIN O AiRemedy Bela
INTERRUPTION, OR Loss OF REPUTATION OR GOODWiILL. D ARemedy Gamma
IX. EQUIPMENT REPLACENM O AirSpa™
A. The Customer wmmlaaseu equipment or Orkin provided equipment Q AirSps Apha
M'Emwr;hamumwmuponmem lation of this Agreement to QO AirSpe Beta
retum the pment in good condition, usua! wear and tear excepted. All nt QO AirSps Gamma
med oo mmmmﬂemmwpm.mmmtm) b Is Q Other,
damag: or destroyed on tha Customer's premises rep! an
chargad to the Customer. Charges will be in accordance with the current existing b. Saiss Tax (1 appicadle) .........o.eee s —— 000 o
mwnma.mmmzmudmgemwmwommzmm!mm TOTAL (3a « 3) $
g, S5 Sl cumars oo componenis, Uy e 10 | s s st (e s 30016001
available to Orkin, At Orkin's discretion, Orkin may in a lawfu) manner and without 92.00
brosch of the peace, enter upon tho Customer’s promises, taks of and RECURRING SERVICEAEASE PAYMENT (Totalof 2¢3) ....coceveeme $
ﬁugmmalgmdm Orld?\:m lh:?éa l:’dmmm!au any ?aggeto METROD OF PAYMENT:
Customer's upon remaval o components excop! s
d5 Sololy caused by Orkin's negigence. D CASH O CHECK O PAYMENT OPTION FORM QP.0.#
1 have resd and undorstand all tha tsrms of this Agreement on the roverso sido,
JustinAllonFaves 1394130 1160 Trumbull Ave Suite A
tnspector Nams (PRINT) Employee ID # or Certification # Branch Street Address
(330) 785-8900 Girard Ohlo 44420
Branch Telephone Number Clty State Zip Code
S/119/22 54822
Branch Mansgement Signature Date Customer’s Signature Date

1SHBNP (w22 OFFICE COPY Customer Email: pwolf@co.butler.pa.us
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msumce-um“ nmmmmmnmc«mmramammwmmmmme effect.
Nwmmuwmwuwasmmmmm present for a short time after application. At your request, Orkin will provids

the chemicals to
XL mspmaesox.urm.u)ummmv%mcmmooutoronaeunncromsmaemem OR THE SERVICES
PERFORMED BY ORKIN UNDER TH}S AGREEMENT OR ANY OTHERAGREEMENT, REGARDLESS OF WHETHER THE CONTROVERSY OR CLAIM AROSE BEFORE OR

i

CLAMS

PARTIES AGREE OTHERWISE, THE ARBITRATION SHALL BE ADMINISTERED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION CAAR")
AND SHALL BE CONDUCTED BY AAA. IF ADMINISTERED UNDER THE AAA RULES, A CLAIM SHALL BE DETERMINED UNDER THE AAA SUPPLEMENTARY
PROCEDURES FOR CONSUMER-RELATED DISPUTES IN CASES WHERE SUCH PROCEDURES ARE APPLICABLE. ANY OTHER CONTROVERSY OR CLAIM
SHALL BE DETERMINED UNDER THE AAA COMMERCIAL ARBITRATION RULES. THE CUSTOMER AND ORKIN AGREE THAT THE ARBITRATOR SHALL FOLLOW
THE SUBSTANTIVE LAW, INCLUDING THE TERMS AND CONDITIONS OF THIS AGREEMENT. EITHER PARTY HAS THE RIGHT TO REQUIRE A PANEL OF THREE
(3) ARBITRATORS, BUT IN THE ABSENCE OF THE PARTIES' AGREEMENT, THE REQUESTING PARTY SHALL BE RESPONSIBLE FOR THE COST OF THE
ADDITIONAL ARBITRATORS. EITHER PARTY MAY REQUEST AT ANY TIME PRIOR TO THE HEARING THAT THE AWARD BE ACCOMPANIED BY A REASONED
OPINION. THE AWARD RENDERED BY THE ARBITRATOR(S) SHALL BE FINAL AND BINDING ON ALL PARTIES, EXCEPT THAT A PARTY MAY WITHIN 30 DAYS
OFTHEORQGINALAWARDREOUESTANARBII’RALAPPEALTOANAPPEALTRIBUNAL.CONS‘I’ITUTED!NTHESAMENUMBE!ANDBYMSAMEPROCESS
AS THE INITIAL ARBITRATOR(S). THE APPEALING PARTY SHALL BE RESPONSIBLE FOR THE FILING FEE AND OTHER ARBITRATION FEES AND COSTS
SUBJECT TO AWARD BY THE APPEAL TRIBUNAL UNDER APPLICABLE LAW. THE APPEAL TRIBUNAL SHALL REVIEW ALL QUESTIONS OF LAW AND FACT
UNDER A CLEARLY ERRONEOUS STANDARD, THE AWARD OF THE APPEAL TRIBUNAL SHALL BE FINAL AND BINDING. JUDGMENT MAY BE ENTERED ON
THE AWARD IN ANY COURT HAVING JURISDICTION THEREOF. CUSTOMER AND ORKIN ACKNOWLEDGE AND AGREE THAT TH!S ARBITRATION PROVISION IS
MADE PURSUANT TO A TRANSACTION INVOLVING INTERSTATE COMMERCE AND SHALL BE GOVERNED BY THE FEDERAL ARBITRATION ACT. BEFORE
HAVING RECOURSE TO ARBITRATION, CUSTOMER AND ORKIN EACH AGREES TO TRY IN GOOD FAITH TO SETTLE ANY CONTROVERSY OR CLAIM BY AT
LEAST FOUR (4) HOURS OF MEDIATION ADMINISTERED UNDER THE AAA COMMERCIAL MEDIATION RULES WITH ORKIN AGREEING TO PAY THE COSTS OF
THE MEDIATION. THE AAA MAY BE CONTACTED AT THE TOLL-FREE NUMBER £00.776.7679, OR THROUGH THE FOLLOWING WEBSITE: hitp://www.adr.org,

(B) Class Action Waiver: ANY LEGAL PROCEEDING OF ANY NATURE MUST BE BROUGHT IN THE PARTYS INDIVIDUAL CAPACITY, ANDNOTASAPLAINTIFF
OR CLASS MEMBER (N ANY PURPORTED CLASS ACTION, COLLECTIVE ACTION, PRIVATE ATTORNEY GENERAL ACTION, OR MULTIPLE PLAINTIFF OR
SIMILAR REPRESENTATIVE PROCEEDING,

ENITIRE AGREEMNT: This Agreement constitutas the entire agreement between tho Parties with respect to the Services and supersedes a!l prior negotiations,
representations or agreements relating thereto elther written or orel, exwmwﬂmmemmmmeymewdyawmmdhe Unlass othorwise expressly provided
herein, no changes, alterations, or modifications to this Agreemant shall be effective uniess in mmwwmwmw no dealings between the
partiss or customs shall be permitied to contradict, vary. addb.wmdﬂythowﬁuenumolﬁis&mmtﬁmhmormwon.umw is deemed to be
invalid or unenforceabls under applicable law, m&wmuwwmmmmwm«m such unenforcesdle temm or provision
shall not affect any other term or provision of this Agreemen, and the remaining terms and provisions of this Agreement shail remain binding and be construed snd
enforced eccordingly. mmmmsmmofmmmummPamwmummmmmmmummm

adverse construction or interpretation against either Party.
roacemsuns.omnwmbemdmwmmmmcmmnwmmmummmmﬂﬁmum(w)m written notice if any of the obligations set forth
in this Agreemaent are not met by the Customer, of in the even! of 8 change in state or fecaral law that materially aflects Orkin's obligations under this Agreement.
Moreover, Orkin may terminate if it cannot perform its responsibiiities dus to (s) acts of God; (b) flood, fire, earthquake, or explosion: (c) war, invasion, hostilities (whether
vmlsdadsmdomom termorist threals, or acts, riot, or other civil unres!; (d) govemmaent ordor or law; (¢) actions, embargoes, or blockades in effect on or after the date of
mmm (N action wmmmmmammyu)m«wmwmmmmmummmmmm [0]
unavaBabifity of pesticides or other supphies for ordinary scurces, and (j) shortage of adeguate power or transportation facilities.



ORKIN COMMERGIAL SERVICES
TRIPLE GUARANTEE

@ 2x24 Response Guarantee

When you see a pest, you need service right away — 365 days a year. Orkin makes it easy with a direct priority line to our
national customer service department and to your local branch. We'll respond to your request within 2 hours and if
needed have someone on-site at your facility within 24 hours - guaranteed.

@ Reimbursement Guarantee®

Should your company be fined by a regulatory agency due solely to a pest infestation, Orkin will reimburse you for the
amount of those fines that are paid.

RESTAURANT AND HOSPITALITY PRECISION PROTECTION™ CUSTOMERS:

Should your customer see a roach, rat or mouse in your establishment after 60 days of service, Orkin will:

* Repay, either you or the customers as appropriate, the reasonable charges incurred by the customer at time of sighting.
» |nvite the customer back as Orkin's guest for a meal or room charge, as appropriate.

FOOD SAFETY PRECISION PROTECTION™ CUSTOMERS:

As a Food Safety Precision Protection customer, we stand behind you during your food safety audits. In the unlikely
event that you fail your third-party food safety audit solely due to the pest management portion, Orkin will immediately
develop and implement an action plan to address gaps noted by the auditor and will pay for that auditing company to
come back and re-audit your facility within 60 days of the initial audit.

@ 360° Satisfaction Guarantee

With Orkin, your satisfaction is guaranteed on all sides with three unique 60-day guarantees.

<@ 60 days complimentary service if you're not satisfied with the way we begin our service — After you choose
Orkin, we provide a 60-day guarantee of our service. If you're not satisfied after the first 60 days, we reimburse
you in full,

«@- 60 days complimentary service if you're not satisfied at any time thereafter - At any time, if you are not
completely satisfied with results of your regularly scheduled service, Orkin will provide complimentary service for
up to 60 days until you're satisfied.

<@~ 60 days complimentary regular service by another provider if you're still not satisfied - If you are still dissatisfied
after 60 days of Orkin's complimentary service and you wish to cancel our service, we will pay for the first 60 days
of regular service by another provider of your choice.
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0 Commercial Customer
COMMERCIAL SERVICES Service Record

Fill out any special instructions for your Orkin Techiician.

Enter Messages to Print on Service Ticket:

Dircctions:

Nearest Cross Street:

Moedical:

Preferred Range of Service:

Date(s):

Time(s):

Special Instructions:







